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The United Nations System

UN PRINCIPAL
ORGANS

GENERAL
ASSEMBLY

SECURITY
COUNCIL

ECONOMIC AND
SOCIAL COUNCIL

SECRETARIAT

INTERNATIONAL
COURT OF JUSTICE

TRUSTEESHIP
COUNCIL®

& 2021 United Matians. All rights ressr ved woridwida

|| Subsidiary Organs

+ Disarmamant Commission

+ Huwman Rights Couwncil
International Law Commission
Joint Inspaction Unet {JIU}
Main Committeas

Standing committess and
ad hoc bodies

*

*

*

*

Subsidiary Organs

+ Countes-Terrorism Committes

Functional Commissions

Crime Prevwention and Craminal
Justice

Harcotic Drugs

Fopulation and Development
Scignce and Technolagy for
Developmant

Social Developmant

Statistics

Status of Womaen

Unitad MNations Forum on Forests

*

*

*

*

*

Departments and Offices?
EOSG Exscutive Office of tha
Secrotary-Genaral
DCO Dovelopment Coordination Office
DPESA Cepartment of Economic and
Social Affairs

DGACHM Departmant for Genaral
Assembly and Confarence
Managemank

DGE Department of Global
Cimimunications

DMSPE Cepartmant of Managemant
Strategy, Policy and Complance

DOS Departmant of Oparaticnal Support

DPO Department of Peace Oparaticns

DPPA Copartment of Political and
Peacebuilding Affairs

DSS Department of Safaty and Security

OCHA Office for the Coordination of
Humanitarian Affairs

[ Funds and Programmes®

UMNDP Unitad Mations Development
Programme
= UMNEDF United Nations Capital
Development Fund
= UNW¥ United Mations Vaoluntesrs
UMEP" United Hations Environmant
Programmia
UMNFPA United Mations Population Fund
UN-HABITAT United Maticns Human
Settlemants Programme
UMNICEF United Mations Children's Fund
WFP Waorld Food Programma (UN,/FAD)

+ International Residual Mechanism
for Criminal Tribunals
+  Military Staff Committoe

Regional Commissions®

ECA Economic Commission for Africa
ECE Economic Commission for Europe
ECLAL Economic Commission for
Latin America and the Caribbean
ESCAP Economic and Social
Commission
for Acia and the Pacific
ESCWA Economic and Social
Commission for Western Asia

OLT Offica of Counter-Terrorism

ODA Office for Disarmamant Affairs

OHCHR Office of the United Mations
High Comimissionies for Human
Rights

OI0S Office of Internal Dversight
Sorvices

OLA Office of Legal Affairs

OO8A Office for Outer Space Affairs

OBAA Office of the Special Adviser
on Africa

SREG/CAAC Office of the Special
Represantative of the Secretary-
General for Children and Armed
Conflict

BRSG/SVE Office of the Special
Ropresantativa of the Secretary-
General on Sexual Viclance in Conflict

BRSG/VAC Office of the Special
Raopresantativae of tho Secretary-
General on Violence Aganst Children

Puslmhed by tha United Mations Departmant of Glebal Communications  21-00054 = July 203

[ Research and Training

WHIDIR United Mations Institute for
Disarmamgnt Ressarch

UNITAR United Makions Institute far
Training and Research

WHNSSE United Mations System Staff College

WNL United Mations Univarsity

[ Other Entities

ITE international Trade Centre (LN, WTO)

UNCTAD® United Mations Conforance on
Trade and Davelopment

UNHCR' Office of the United Mations
High Commissioner for Refugees

UNOPS' Unitad Mations Office for Project
Sarvices

UHRWA' United Mations Relef and Warks
Agancy for Palesting Refugees intha Mear East

UN-WOMEN" Unitod Mations Entity for Gonder
Equality and the Empowerment of Women

= Peacckoeping operations and political missions
# Sanctions committess (ad hoc)
= EStanding committess and ad hoc bodias

Other Bodies™

= Cammettes for Developmant Policy

= Committes of Exparts on Public
Admindstration

s Committes on Mon-Govemmantal
Organizations

* Pormanent Forum on Indigenous |sswes

WHAIDS Joint United Mations Programime on
HIV/aI05

WHGEGHN United Mations Group of Exparts on
Goaographical Namas

UHGGEIM Committees of Experts on Global
Geospatial Information Management

Research and Training
WHICRI United Mations Interragional Crima and
Justice Resaarch Instiuts
UNRISD United Mations Research Institute for
ESocial Development

WUHDRR United Mations Office for Disaster
Risk Reduction

UNGDCE" United Mations Office on Drugs
and Crime

WUNOG United Mations Office at Genava

UN-OMRLLS Office of the High Represantative
for tha Loast Doveloped Countries,
Landiocked Developing Cowntries and Small
Isiand Dewgloping Statos

WHOM United Mations Office ak Mairobi
UNOP? Unitad Maticns Office for Partnerships
WHOV United Nakions Dffice at Vienna

[ Related Organizations

CTBTO Freparatory Co on Preparatory on for
the Comprehansne Huckear-Test-Ban Treaty Ongandzation

1AEA™® International Atomic Erniergy Agency

IEC International Criminal Court

10M International Crganization for Migration

ISA International Seabed Suthonity

ITLGE International Tribunal for the Law of the Sea

OPCW* Organization for the Prohibition of Chemical
Weoapons

WTO™ World Trade Organizatian

" peacebuilding " HLPF
Highr-laved Political
cﬂmmlﬂ‘hﬂ Fagmm-;n Sl.l!.'lh:ﬂnﬂlﬂﬂ
Dwrvalopmant
Specialized Agencies'®

FAD Food and Agricultura Organization of the United Mations

ICAD International Civil Aviation Organization

IFAD Intemational Fund for Agricultural Devel opmant

LG Inkernational Labour Organization

IMF Intemational Monetary Fund

IMO International Mantime Organization

ITW Intesnational Telecommunication Union

WHESCO Uriited Mations Educational, Scientific and Cultural
Organization

WNIDO United Nations Industrial Development O rganization

UNWTO World Tourism Drganization

WP Universal Postal Union

WHS World Health Organization

WIPS World Intellectual Property Srganization

WHMO World Metearalogical Organization

WORLD BANK GROUP™
= IBRD Intarnational Bank for Reconstrection and

Developmant

1DA Intermational Developmant Association

IFE Internatsonal Finance Corposation

Hotas
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HMombors of tha United Matons Systom Chiof Exoecutives Board for
Coarnatian (CEB).

UN Offica for Partnarshigs (UNDP)Y is tha UN'S focal point vis-as¥ tha Unitsd
Mations Foundatian, Inc.

LALEA and OPC'W raport to tha Sacurity Couwncil and the Ganoral Assembly (GAL
WTD has no raporting obligation to the GA, but contributes onan ad hac basis
G A and Econamic and Secal Councll (ECOSOC) wark an, inter alia, finance
and developmsnt Esues.

Spocialized QENCIOS ara  AUTONOMOUS OFJANZANoNs whose  work s
coondinated throwgh ECOSOC (intergowemmantal kved) and CEB {intar:
sacrataniat laval).

Tha Trustoeship Council suspondad aparation on | Movember 1994, ag
an | Octobar 1994 Palau, thae last Unitad Mations Trust Taerritory, becama
mdapandant.

international Cantre for Sattlemant of vestmant Disputes (ICSID) and
Hultilateral vastimant Guarantes Agency (MIGA) are not specialized
agencias in accordance with Articlas 57 and 63 of tha Charter, but are part of
tha Woarld Bank Group.

The sacratariats of these organs are part of tha UN Secratariat.

Tha Sacratariat alsa includes tha fobawing officas: Tha Ethics Offica, United
Mations Omoudsman and Modiatkan Services, and tha O of Adminetratan
af hustica

W For a comglata list of ECOSOLC Subskdiary Bodias sed un.org/ecosoc.

This Chart is & meflection of the fundtiohal SFQanzatson of tha United Mations
System and for larmational purposas only. It doos mot incluss all affeces of
wntities of the United Mations Systam.
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Areas of Operation

PEACEKEEPING OPERATIONS Find out more about

1 : S P our 12 operations
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: our 24 field missions
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https://dppa.un.org/en/dppa-around-world
https://peacekeeping.un.org/en/where-we-operate
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Procurement Division: Organizational Chart

Office of the Director

TECHNOLOGY & INFRASTRUCTURE

SUPPORT Service

TRANSPORTATION & LIFE
SUPPORT Service

GLOBAL PROCUREMENT
SUPPORT Section

Management Services,
Communications,
Technology Section

Facilities, Construction
& Security Section /
Strategic Heritage Plan

Aviation Transportation
& Logistics Section

Operational
Sustainment &
Healthcare Section

Communications
— & Technology
Team

| _|Managed Services
Team

— Security Team

Engineering &
— Infrastructure
Team

Facilities &
— Construction
Team

—  Aviation Team

—  Vehicles Team

Freight
— Forwarding and
Logistics Team

— Fuel Team

— Healthcare Team

| Food Team

Sourcing Support
and Freight
Forwarding unit

Regional
Procurement
Support Unit

Regional Vendor
Support and Bid
Opening Unit
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UN Secretariat Procurement Volume
(2015-2020)

USS Millions

2015 2016 2017 2018 2019

2020
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UN Secretariat Procurement
by Major Commodity (2020)

USS Millions

4 ICT F e 393 h
Air Transport T 3713
Food & Catering e 368.9
Fuels e 3431
\Building & Construction NI 289.4 "/
Real Estate s 133.2
Transportation &... e 120.9

Security R 91.7
Professional Services s 75.0

Financial & Insurance I 65.8
Pharma & Health Pmmawm 61.7

Vehicles @ 56.1
0 50 100 150 200 250 300 350 400 450 500
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UN Secretariat Procurement Volume
with USA Suppliers (2017-2020)

USS Millions
489.6 494.7

471.7

404.4

2017 2018 2019 2020
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Goods and Services purchased by the UN

Secretariat from USA Suppliers
in 2020 = $404,483,142

$404,483,142

k.. Procurement Volume Top 5 Commeodities
2020

ICT

Real Estate | §54,910,665

Financial & Insurance | $33,672,852

Pharma & Health

Professional Services

3

Others | $80,137,789

Office of Supply Chain Management
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Information presented herein is for informative purposes only and provided on an 'as is' basis without warranty of any kind 8

Copyright (c) 2022 United Nations. All rights reserved.
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UN Procurement Principles

All procurement activities of the UN system,

from sourcing to execution are based on the following principles

The
objectives/
needs of the
UN

Fairness,
integrity &
Transparency

Effective
international
competition

Best value
for money
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Procurement
Planning
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Typical UN Procurement Workflow

Preparation i
Procurement Market Selection of and Issuance Bidders Receipt and E.\I{al:at.lor:
Definition Research/ Procurement of Conference opening of (Technica
Advertisement Strategy Solicitation (Q &A) Offers and
Documents) Commercial)

Internal
Review/
Approval

Contract
Award/
Regret Letter

Debriefing

10
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UN Peacekeeping: Procurement Challenges

Little or no infrastructure

Limited Resources

Members of the Military Liaison Office
of the UN Mission for the Referendum
in Western Sahara (MINURSO)

attempted to push their car out of the
sand in Oum Dreyga, Western Sahara.

E The officers were on a ceasefire
mergency monitoring patrol.

Diseases

Natural Disasters

i i 15 2010, UN Ph
Security Risks June oto

Vehicles were unloaded from an
airplane in Freetown, Sierra Leone, to
be deployed for the UN Mission for
Ebola Emergency Response (UNMEER).
Of the 140 UN vehicles being deployed
to Ebola-affected countries, 50 were
being transported to Sierra Leone, 60 to
Liberia and 30 to Guinea.

08 November 2014, UN Photo "
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“.
USTAINABLE £™ sV
Procurement & EVELOPMENT =«.&'ALS

Focused efforts on outreach and engagement of:
Women owned businesses
Vendors from developing countries & economies in transition

Specific industry categories

DECENT WORK AND
ECONOMIC GROWTH

UNITED
NATIONS DISABILITY INCLUSION
STRATEGY

Office of Supply Chain Management
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The United Nations Secretariat is consolidating sourcing activities into the

SAP ARIBA E-TENDERING PLATFORM

Become Familiar with the Ariba Network

ARIBA SOLELY
UTILISES THE
SUPPLIER CONTACT
INFORMATION IN
UNGM

REVIEW AND
UPDATE YOUR
CONTACT
INFORMATION IN
UNGM

ARIBA INTRODUCTION VIDEO Ari ba G u i d e Letter from Director, Procuremen t Division

UNGM Help Center

ONLY THE CONTACT
DETAILS YOU SET IN
UNGM WILL RECEIVE A
NOTIFICATION IF
SHORTLISTED FOR A
SOLICITATION

Office of Supply Chain Management
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How To: Manage Contact Details How To: Manage Existing Contact


https://qrco.de/AribaVideo
https://help.ungm.org/hc/en-us/articles/360012815220-How-to-manage-the-contact-details-in-the-UNGM-account
https://help.ungm.org/hc/en-us/articles/360012814380-How-to-access-the-UNGM-account-when-the-person-in-charge-of-the-account-has-left-the-company-
https://qrco.de/bcRGLC
https://qrco.de/bbIv4H
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Relevant UN System Organizations
and their Requirements

WELCOME TO THE UNGM

Login and new Business @ et e i
registrations Opportunities UN PROCUREMENT
e PRACTITIONER'S HANDBOOK
2020
ANNUAL
STATISTICAL
UN Staff Area REPO RT

08 UMITED MATIONS PROCURERENT

United Nations

Office of Supply Chain Management
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Key Resources for Vendors

GENERAL CONDITIONS
OF CONTRACT

UNITED NATIONS @ NATIONS UNIES

GENERAL CONDITIONS OF CONTRACT

CCONTRACTS FOR THE PROVISION OF GOODS AND SERVICES

LEGAL STATUS OF THE PARTIES: The United Nations and the Contractor shal also each be referred to as 2
“Party” hereumder. and:

1 Pursuant, inier alia, to the Charter of the United Nations and the Convention on the Privileges and Inmmumities
of the Unied Nasons, the Unted Natns, g s subadiry arpns, has Al il prscalty axd
enjoys such privileges and immmmities as re necessary for the independent fulfllment of its purposes

12 The Contractor shall v the and nothing
contained in o relaing to the Contract shull be construed as establishing of creating between the Paries the

e
mmmm lnd(lchl’myshallhemlelyrupmﬂhlefmI\.lc\lmumngmllufmm]mngmm
engagement of

RESPONSIRILITY FO]EEMI’LOYEES To e estet st e Conctmvves the rovion oy sevices b the

ions by tractor's officials, employees, agents, servants, subcontractors and other representatives

(m!.\nvelydmfﬂnmnm's‘yasmel o ol oo el 1

21 The Conctr callbe d it assigns to
perform wo e Contact and wil select relible and competent mivaduals who wil be dble 1o
mvz\ypa[mmeubhgmmundexmec«mﬂ and who, whill doing o, will respect the local laws and

and conform to a high standard of moral and efhical conduct.

22 Suh G 2l sor sl of e
United Nations, shall be able to do so effectively. The qualifications of any perscnnel whom the Contractor
may assign or may propose fo assign fo perform any obligations under the Caniract shall be substantially the
same, or etter, a5 the qualifications of any personnel originally proposed by the Contractor

23 Atthe option of and in the sole discretion of the United Nations
231 the ualficsions of pesomel proposed by the Conmctr (s, 8 cumienn via) may be

iewed by the Uit Naons por 0 such persomel's pstoseing any obligadions wis

Contct

232 goy personnel proposed by the Cotractor to, pertomy obigations der the Contct may be

s\.ﬁmdﬁuﬂsﬂxﬂmmmnmpnmamm performing
anynbhmmsmdﬂﬂmfm\

of such Cantractor's persomel, the Usited Nations may reasonably refise to accept
any such persomel
24 Requirements specified in the Confract regarding the musber or qualifications of the Contractor’s persomnel
may change during the course of performance of the Contract. Any such change shall be made only following
‘agreement between the. change,
subject to the following
241 The Usted Natoos may. at ny e et iniing, e wildrwl o placement of oy of e
s ‘and such request shall not b wnreasonably refused by the Contract

242 Any of the Contractor's personnel assigned to perform obligations wnder the Contract shall not be
the prior vritten consent of e United Nations, which shall not be

233 i cass i which, puruant o Aricle 231 232 sbove,the Uaited N b reviewed e
qualificaions

unreasonably withheld.

(CONTRACTS FoR THE PROVISION OF GOODS AND SERVICES Rev:APR DI

UN SUPPLIER CODE
OF CONDUCT

N Suppler Code of Conduc Rev 06 - Decesier 017
UN SUPPLIER CODE OF CONDUCT
United Nations Charter: The vaines encheined in the United Nations (UN) Chaster, respect for findamental

human rights, social justice and Jeuman dignity, and respect for the equal rights ofmen and women, secve
= to ke of goods and UN' ace expected to adhere

Global Compact; The Global Compact is 3 por
mppost e pocicpaion of bt the peiae seioe 20 o ol ks b e sponsble coporie

balization. The UN
strongy enconsages al mpphe(s o e puteste e Gioml Compact o 20 ot e Code of
Condnct ias been developed with recogaition of the importance of the ten principles of the UN Global

Iabons, envisoament ad anti-commption sad interpretation of the Code shonld be nadertaken in & manner
consistent with the Global Compact. Suppliers interested in supposting the Giobal Compact and obtzining
‘moce information on the ten principles, omp:

International Labour Conventions and Recommendations: The Intesationl Labone Standasds (e,

valies of the UN Chacter, adhere to the prnciples concerning International Labous Standards summasized
belowin passgraphs 4— 92

1. Scope of Applieation:
The promisions of i e of Condnet e o toe UN's expeciations o il mpplss st e cgiteed
i he UN ox with whom i doe brsines. The UN spects that these pinciple apply t sngplss aad

‘The UN expects suppliess to easnee vl

r.\uscndznfcmd\\cns . pasent, affiiated entities a5 well as

o coder
[Dx:s\ﬂlmmbexssxsmsdu:LNs\-Pp\laumdabmssm&mEUN the supplies s sequized to xead
1 seknowiedgethat tis e of ot porides the sl xpected o UN Spplcs Tn
i liecs should mote be binding on the supplier

ml.hzzvm(Lhzsuppllxxsmrdzdamnmmbfﬂmhwpmmmr_hﬁmmsandmndmmsnfaufs\lﬂh

oyt =~
e msed t s the pesc s anl oo of cotat 41 posect gl o x
B

ot eligibil

2. Continuous Improvement;

The prorisions st ot tic e of Gondoct porid te i st sxpetd of spgles o

e UN.The U et prcies Toe U

als0 expects ensuce taat

they 1lso stzive to meet the principles of i Code of e o o xwgmm ot g vome o
y &2

*In s Code of Conduet, “UN
fthe UN 1nd 1l other ensites belonging eo the UN system, tat have adopted tis Code of Conduct trongh the High
ok

it/ /o 10, o1g/global/standares /lang —en /indes bt

www.un.org/Depts/ptd/

15
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United Nations Procurement Mobile App

The UN Procurement Mobile App offers real-time access to information related to business opportunities, business seminars
schedule and contract awards. Never miss out again!

Event calendar including Business Opportunities, Seminars, Public Tender Openings, and official UNHQ Holidays.

Purchase Orders and Contracts Monthly Awards data that can be filtered by year, month and commodity group.
Features

of the
Mobile

Procurement Bulletins providing timely updates on a wide range of topics.

Comprehensive search functionality.

Ability to easily share information and add events to your calendar.
Multi-Year Statistical data.

Other Procurement Resources.

# Download on the
@& App Store
| GETITON “
® Google Play

16
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Common Questions

As a small vendor, is registering with the UNGM
worthwhile for me, as the UN is such a large
organization? Would | ever have an opportunity to do
business with the United Nations Secretariat?

Yes, of course. The United Nations procures on an international basis from
vendors of all sizes and from all geographical locations. Sometimes our
requirements are large and sometimes our requirements are small. For this
reason, we have different levels of registration and companies can choose the
level at which they wish to register based on the size of their company and the
size of contract that they are able to manage. A description of the different
levels of registration and the requirements for each level can be found at the
UNGM website.

We have a new product that we believe the United
Nations should know about. Who should we talk to
and how do we contact them?

Contact information for UN Secretariat Procurement can be
found in the Contact Us section of the UNPD website and on
the UNGM website for other Agencies, Funds and
Programmes.

https://www.un.org/Depts/ptd/about-us/contacts
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Thank you for your time!
ANY QUESTIONS?

18
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